B

YTBEPXJAHO

3asemyromuit MBJIOY Ne 112 «Cunrapy
r. ['posspid '

(l;/w ®.P Maromaznoa
LF -ﬁﬂ/f[‘//a.{.’;%[é' _ ALY

NHCTPYKIMSI
10 00eCreYeHHI0 TOCTYIMHOCTH 00beKTa B YCIyr
HUHBAJIMIAM U APYTHUM MaJIOMCOMIbHBIM IPasKAaHAM
B MYHHLIMIIAJTbHOM
OHIKETHOM J0IIK0JILHOM 00Pa30BaTeILHOM YUPEeKICHHH
«[erckmii cag Ne 112 «Cunrap» r. I'po3Hbrii

1.0061mme moJ10:keHusE

1.1. Hacrosmas wuuCTpykums paspaGorana wis MBJIOY Ne 112 «CuHTap»
r. I'posnetii (manee — JIOV) u onpenenser mopsmok obecredeHns JOCTYITHOCTH
00pa3oBaTEeNEHON CPEE! HHBATMAAM U PYTHM MaJOMOGHIIBHBIM rpakaaHaMm.

1.2, Bce pabOTHHKH yUpeKIEHUS JOMYCKAIOTCS K paboTe ¢ BOCIIHTAHHUKAMH
TOJIBKO IOC/IE MPOXOXKACHU UHCTPYKTaXKa 10 00ECIIEYSHHIO JOCTYIHOCTH 00BEKTA 1
YCIIYT MHBAJIMIAM U IPYTUM MaJIOMOOHIbHBIM TPaXKIaHAM.

1.3, Bce paboTHHKH yupexneHHA 06513aHbl COBIIONATH IpaBUiia JOCTYIIHOCTH
OOBEKTa U YCITYT, YTBEPIKICHHBIE B YCTAHOBICHHOM IOPS/IKE.

1.4, OtsercTBeHHBIX 3a 0GeCTeUEHHE TOCTYIIHOCTH HA3HAYAET PYKOBOJHUTETH
YUPEKICHUS.

1.5. TlepcoHanpHass OTBETCTBEHHOCTh 3a  OGECIICUEHHE JOCTYITHOCTH
00pa3soBaTeNbHOM Cpebl BO3JNAraeTcss Ha PYKOBOAMTENS YUPEKIECHAS H BCEX
cotpyanuKoB JIOY B0 Bpems 06pa3oBaTenbHOro IpoLnecca.

1.6. Jluna, BHHOBHBIE B HapylICHHH ACACTBYIOIEH HHCTPYKIUM HECYT

YI'OJIOBHYIO, AIMUHHUCTPATUBHYIO, AUCHHUIUIMHAPHYKO OTBETCTBEHHOCTH COOTBETCTBHUU
C HGfICTBYIOIHHM 3aKOHOATECJIbCTBOM.

2. TpeGoBaHus 3aKOHOAATEIBCTBA, HOPMATHBHBIX IMPABOBBHIX T0KYMEHTOB 110
00ecre4eHHI0 T0CTYMHOCTH /IS HHBAJIHI0B H APYTHX MaJIOMOOHJIbHBIX I'PAMKIAH
00bEeKTOB M yCJIyr:

Konsennus o npaBax uaBammos or 13 nexabps 2006 r.

Oenepanbhpiii 3akoH ot 01 mexaGps 2014 r. Ne 419-®3 «O BHECEHUHU
U3MEHEHHUH B OTJEIbHBIC 3aKOHOJATENTbHBIE AKTHI POCCHIHCKOIM Oenepanum 110
BOMpPOCaM COLMATbHOM 3alllUThl MHBAIMAOB B CBA3U ¢ paTHduKanuei KoHBeHImH 1o
IpaBaM WHBAJIAIOBY.

Oenepanbhbli 3aKoH 0T 29 nexabps 2012 r. No 273-®3 «O6 o0pa3oBanuu B
Poccutiickoit ®eneparumy.



OenepanbHbii 3akoH oT 27 uromst 2010 r. Ne 210-®3 «O6 opranuzanuu
IPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIMITAIBHBIX YCIIYI»

®enepanbHblil 3ak0H 0T 24 HOAOps 1995 1. Ne 181-D3 «O conmanbHO 3amure
MHBanMI0B B Poccuiickoint @enepanum».

[Toctanosnenue IIpaButenscrBa Poccuiickoii ®enepanuu ot 17 utonsa 2015 r.
Ne 599 «O nmopsanmke u cpokax pa3paboTku (eaepanbHBIMU — OpraHaMH
UCTIOJTHUTENILHOM BJIaCTH, OpPraHaMU MCIIOIHUTENBHOM Bi1acTu cyObekToB Poccuiickoit
denepanuy, opraHaMd MECTHOTO CaMOYIPABJICHHS MEPONPUATHI MO MOBBIILICHUIO
KauecTBa IIOKa3aTeled JOCTYNHOCTH [JIsi WHBAJIUAOB OOBEKTOB U YCIYyr B
YCTaHOBJIEHHBIX c(hepax AesTENbHOCTI.

[Topsnok opraHu3aly U OCYHIECTBIICHUSI 00pa30BaTEIbHON JIEATEIBHOCTH IO
OCHOBHBIM 00I11€00pa30BaTeIbHBIM MpOrpaMmMaM — 0Opa30BaTENIbHBIM IPOrpaMMaM
JIOLLIKOJIBHOTO OOPa30BaHHU.

3. O6s13anHOCTH padoTHUKOB /JOY:

3.1. Kaxnaplii paOOTHUK JODKCH MPUHUMATh BCE HEOOXOIWMBIE MEpHI IS
Pa3BUTHS KOMMYHUKATUBHBIX KOMIIETEHIIUM, YMEHUN U HABBIKOB, HEOOXOAUMBIX JJIS
3¢ ()EeKTUBHOrO OOIICHUS TMpPU OPraHU3aAlMK TOMOIIM HHBAIMAAM U APYTHUM
MaJIOMOOMJIBHBIM TPaXKJJaHaAM:

3.1.1. u3beraTh KOHOIUKTHBIX CUTYAIIUN

3.1.2. BHUMATENBHO CIIyIIaTh MHBAJIUAA U CIBINIATH €r0

3.1.3. peryaupoBatb COOCTBEHHBIE JMOIIMM, BO3HHUKAIOIIUE B MPOIECCE
B3aUMOJECHUCTBUSA

3.1.4. obecrnieunBaTh BBICOKYIO KYJIbTYPY U ATUKY B3aMMOOTHOIIICHHUS

3.1.5. UMBUIM30BAaHHO TPOTHUBOCTOSITH MAHUITYJIUPOBAHUIO

3.1.6. comHeBasCch, PaCCUMTHIBATH HAa CBOM 3/IPaBbIil CMBICT M CIIOCOOHOCTH K
COYYBCTBUIO

3.1.7. OTHOCUTBCS K APYroMy 4UeJIOBEKY, KaKk K caMOMy ceOe, TOUHO Tak¥Ke ero
yBaXKathb.

3.2. Kaxnapiii paOOTHUK JOJDKEH COMPOBOXIATh MHBAIWIA B 3JaHHE M Ha
tepputoputo JIOY: npu BXojie U BBIX0JI€ HA OOBEKT, MEPEABUKEHUH 110 TEPPUTOPUH
00BEKTA.

4. O0s13aHHOCTH Negarornyeckux padoruukon J10Y:

4.1. llemarornueckue pabotHuku JIOY ocymecTBiasior paboty 1o
00eCneueHHnI0 JOCTYIMHOCTH U1 MHBAIUJOB U OKAa3aHHUIO UM MPHU 3TOM HEOOXOTUMOMN
MOMOIIIM, B 30HaX IIEJIEBOTO Ha3HaueHus (KaOWHETax, 3aKpeIUIEHHBIX 3a HUMU
NOMEIIEHUSX U JIp.), IpU HEOOXOAMMOCTH — Ha MYTSAX IMepeMelleHus: (KOpuaopsl U
JIp.) ¥ IPEJIOCTaBJISI0T 00pa3oBaTelibHbIe yCIyru norpedurensm yciyr B JJOY.

4.2. Oxa3plBalOT MHBAJIWAAM IOMOIb, HEOOXOAMMYIO [JIsi TOJy4YEHHUS B
JTOCTYMHOW 1711 HUX (popme (c yuy€ToM CTOMKHMX HapylleHHd (DyHKIUA OopraHu3Ma
WHBAJIMOB) MH(OPMAIIUU O MpaBUIaX MPEAOCTaBICHUs yCIyTH (YCayr), B TOM YUCIe
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00 odopmiieHMH HEOOXOAUMBIX ISl TOJY4YeHHUS YCIAyTH (YCIyr) JIOKYMEHTOB, O
COBEPIICHUH UMU JAPYTUX HEOOXOIUMBIX AJI TOTO JEHCTBHIA.

4.3. ToroBar uHboOpMaIUio, OOBSIBICHUS, WHCTPYKUUU O Tpaduke pabOThI
negarora (kabuHETa), W pa3MemaloT Ha HWHOOPMALMOHHOM CTEHJE, APYTuX
uHpopMaimoHHbx ycrpoiictBax JIOY, ¢ yuétom TpeOoBaHU JOCTYIHOCTH
WHBAJIHJIOB.

4.4. TlpeacraBnsaoT WHGOPMALIMIO OTBETCTBEHHOMY IOJKHOCTHOMY JIMILY 3a
OpraHu3anuio paboTel MO 00€CIeueHNnI0 AOCTYymHOCTH 0o0bekTa u yciuyr B JIOY u
(WIM)  HEMOCPENCTBEHHOMY  pPYKOBOJUTENIO, JJisi MOATOTOBKU  OOBSIBICHU,
HHCTPYKIMM, nHbopMalu o rpaduke padoTsl crenuanucta (kabuHeTa), 0 IpaBUiiax
(mopsimke) okazaHus (MOJIy4EeHHs, MPEJOCTABICHHS) YCIYTr, HHBIX JOKYMEHTOB,
BBINIOJIHEHHBIX penbe(pHO-TOUeUHbIM mIpUpTOM bpaitnsg u Ha KoHTpacTHOM (oHe, a
TaK)Ke€ C UCIIOJIb30BAaHUEM HHBIX CIIOCOOOB AyOIMpPOBaHMUSL.

4.5. TIlpenocTaBisttoT UHBaIUAAM (MJIM 3aKOHHBIM MPEACTABUTENSIM) OECIIIaTHO
uH(poOpMaIMI0O B JOCTYNMHOW (opme (C Y4eTOM CTOMKHUX pacCTpOMCTB (PYHKIMI
opraHu3ma) o0 UX MpaBax U O0S3aHHOCTAX, BUAAX NPEIOCTABISEMbIX YCIYT, CPOKaxX,
NOPSJIKE M YCJIOBHSIX JOCTYMHOCTH uX npenocraBieHus B JOVY, a Takxke 00
oopmiieHUH HEOOXOAMMBIX HJIsi TOJY4YEHHUS YCIAYr JOKYMEHTOB, O COBEpIICHHU
IpYTuX HEOOXOMUMBIX ISl TIONyYEHUS! YCIIYyT NEUCTBUN (C OKa3aHWEM MM TIPU 3TOM
HEOOXOIUMOM TTOMOIITH).

4.6. Okxa3plBalOT yCIyTH WHBaJWAaM B pas3InyHbIX QopMax (B ciydae
HeoOxoauMoctu ¥ Bo3MoxkHOCTH JIOY), B TOM uucie ¢ opraHu3anueid yciayrd Ha
JIOMY, K MECTy NpeObIBaHUS NHBAJINA, B AUCTAHUMOHHOM (hopmare.

4.7. Oxa3pIBalOT HEOOXOAMMYIO NMOMOUIb HMHBAJIWAAM IPH TMPEAOCTaBICHUU
yCIyrd, TOpU TMEpeMElIeHUH B INpelenax MecTa OKa3aHus yciayru (kaOuHeTa,
nomenieHus J10Y), B ToMm uucie B 0JeBaHUH/Pa3i€BaHNH, [T0JIb30BAHUH UMEIOIINMCS
B MTOMENICHUH (KaOuHEeTe) 000PyI0BAaHUEM M BCTIOMOTATEIbHBIMU YCTPONUCTBAMH.

4.8.  CocTaBislOT  aJalNTUPOBaHHbIE  OOpa30BaTENbHBIE  MPOTPAMMBI,
WH/IVBHUIyaJIbHBIE MapUIPyThl COIMPOBOXACHUSA, NPUHUMAIOT TPH TOATOTOBKE W
MPOBEJCHUHN KYyJIbTYpPHO-JIOCYTOBBIX MEPONMPHUITHIA BCEX YpOBHEH, MeEphl IO
00ECTICUYCHNIO0 yJacTusl B HUX MHBAIHMIOB, C YU€TOM TPeOOBaHWN MOCTYIMHOCTH IS
WHBAJIHJIOB.

4.9. CocraBnsT 3adBKUA (TpeOOBaHMs) HA OCHAILEHUE MOMENIeHUs (TPYyMIIbl,
kabunera) JOY HeoOXoauMbIM 000pYJOBaHMEM, BKJIOYas BCIIOMOTaTENIbHbIC
(amanTUBHBIE) YCTPOMCTBA, a TaKXke CcpeacTBa HMHGOPMUPOBAHHSA, B TOM UHUCIE
TyOIUpOBaHMS 3BYKOBOW W 3pUTEITHHON WH(MOPMAINK, a TaKKe HAAMNCEH, 3HAKOB U
WHOUM TEKCTOBOW W rpadudeckoit nHGOpMAIMN 3HAKaMH, BBIMIOJTHEHHBIMHU PelibeHO-
Toue4yHbIM IIpupTOM bpaiinsg u Ha KOHTpacTHOM (hoHE, B LIEJSAX MOBBILICHUS YPOBHS
JOCTYMTHOCTH M YCIIOBUHM [JIsl TPEAOCTaBJICHHUSI YCIYr € Y4YeTOM MOTpeOHOCTEH
WHBAJINJIOB.

4.10. IlpuBnexarT yueOHO-BCIOMOTaTeNIbHBIN MEPCOHAI JIJISi CONPOBOKACHUS K
MECTy TMPEJOCTABJICHHUS YCIYrd M OOpaTHO, a TaKXe OKa3aHWd HHOW TOMOUIU
MHBaNMY 1pu HaxoxaeHuu B JIOY u nepemMenieHun no oObeKTy.

4.11. IIpoxomdar MHCTPYKTaXX MU MPOBEPKY 3HAHMN W yMEHUH MO BOIpOcaM
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obecrieyeHns AOCTYITHOCTH JUIsl UHBAINUJOB OOBEKTOB U YCIIYT.

4.12. O6s3anHOCTH nienarora-ncuxosnora JI0Y no obecrnedeHno JOCTYITHOCTH
00BEKTa U YCIIYT MHBATUAAM, a TAK)XKE OKa3aHUS UM TTOMOIIIH:

- y4acTBYeT B pa3pabOTKe METOAMYECKUX U MHCTPYKTHBHBIX JOKYMEHTOB
JUIs TIepcOHala, B TPOBEIACHHM WHCTpyKTaxa mnepcoHana JIOY mo Bompocam
JOCTYMTHOCTH JJIi MHBAIMJIOB OOBEKTOB U MPENOCTABIAEMBIX YCIYT B YacTH
COOJTIOICHUS TIPABUII 3TUKH U JCOHTOJIOTUH, NICUXOJOTHUYECKUX aCIEKTOB OOIIEHUS U
B3aMMOJICHCTBHSI C MHBAIUIAMU MIPU OKa3aHUH UM TIOMOIIIH;

- OKa3bIBaeT COACUCTBUE COTPYAHUKaAM, cienuanuctam JJOY B moaroroske
UH(POPMALIMOHHBIX MAaTEPUAIOB B JOCTYIHOW (opMe JUIsi HHBAJINIOB C HAPyIICHUSIMU
YMCTBEHHOTO U IICUXUYECKOTO PA3BUTHSL;

- okazpiBaeT coTpynHukam IOV copeiicTBue B yCTaHOBIEHUM JIOJKHOTO
KOHTaKTa MpU OKa3aHUU YCIYT MHBAJINWJAM C MHTEJUIEKTYaJIbHBIMU U MOBEJCHUYECKUMHU
HapyLICHUSAMHU.

4.13. O6s3anHOCTS cnenuaancToB JJOVY:

- Y4YacTBYIOT B pa3paboTKe aJanTHPOBAaHHBIX OO0pPa30BATEIBHBIX MPOTPAMM,
VH/IMBHUIyaJIbHBIX MapIIPYTOB COMTPOBOXKICHUS;

- Y9aCTBYIOT B OpraHU3alliy pabOTHI IO OCYIIECTBICHUIO OIEHKHA COOTBETCTBUS
YPOBHSL JOCTYIHOCTH [UJISi HMHBAJIUIOB OOBEKTOB W YCIAYT C HCIOJIb30BAaHHEM
mokazaTtesiei JOCTYMHOCTH JJii WHBAJUAO0B OOBEKTOB M MPEIOCTABISEMBIX YCIyT B
chepe oOpa3zoBaHMS.

5. O6s13aHHOCTH OTBETCTBEHHOT0 32 OPraHHU3aIUI0 U TPOBeieHHe PadoThI MO
o0ecreYeHN 0 JOCTYMTHOCTH 00beKTa U YCJIyT

5.1. Opranusyer BbinosiHeHue padotHukamu JIOY HOPMAaTHUBHBIX MPABOBBIX
JOKyMEHTOB  ()eJIepalIbHOTO W PErMOHAJBLHOTO  YpPOBHSA,  OpPraHU3aIlMOHHO-
pacTopsSIANTENBHBIX W JIOKAIBbHBIX akTOB JIOY mo Bompocam IOCTYNHOCTHA ISt
WHBAJIUJOB OOBEKTOB U TMPEJAOCTABISIEMBIX YCIYr, a Takke MNpeanucaHui
KOHTPOJHUPYIOIINX OPTaHOB.

5.2. llpencraBnger Ha yTBepxkiaeHue pykopoautento JOVY mpennoxkeHus mo
Ha3HAYEHUIO OTBETCTBEHHBIX JIUIl IO BOMPOCaM 00eCTIeYeHUsI YCIOBUM JTOCTYIMTHOCTH
JUIi WHBAJIUAOB OOBEKTOB M YCIyr, a TakXe ONpeaeaseTr W MpeACTaBIseT
KaHIUJATypbl COTPYAHUKOB, U3 uncia paboTHUKOB JJOY, oTBETCTBEHHBIX 3a paboTy
MO0 BOIPOCAM JOCTYITHOCTH JUIsi WHBAJIUJOB OOBEKTOB (30H IEJICBOTO HAa3HAYCHWSI,
nometenuit JJOY) u ycayr.

5.3. PaspabarpiBaeT, oOecrieurBacT COTJIaCOBaHUE " YTBEPKICHUE
METOJUYECKUX U MHCTPYKTHUBHBIX JOKYMEHTOB sl coTpyaHukoB JIOY mo
BOompocaMm oOecreueHus JIOCTYyMHOCTH OOBEKTa U  MPEJOCTABISIEMBIX  YCIYT,
CBOEBPEMEHHO TOTOBUT U BHOCUT B HUX M3MEHEHHS U JOIMOJIHEHUS, JOBOJUT UX J0
cBeieHus coTpyaaukos JJOVY.

5.4. Opranusyer oOyueHHE (MHCTPYKTaX, NP HEOOXOIUMOCTH, TPEHUHT)
corpynHukoB JIOY, mnpoBepkKy 3HaHMH M YMEHUW COTPYAHUKOB IO BOIPOCaM
JOCTYITHOCTH J1J11 UHBAJIUJIOB OOBEKTOB U YCIYT.
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5.5. Opranuzyer pa0OoTy IO MNPEIOCTaBICHUIO HWHBAIMJIAM O€CIUIaTHO B
JOCTYMHON (opMe (C YIEeTOM CTOMKUX HapylIeHHH (QyHKIUNA OpraHu3Ma MWHBAIH]IOB)
uHbOopMaIuu:

- 00 uX mpaBax U 00A3aHHOCTSIX;

- O BHJIaX MPEIOCTaBISIEMBIX yCIyT, (hOpMax, CPOKax, MOPSAKE U YCIOBHSIX
JTOCTYMTHOCTH uX npenoctapiienus B JI0Y;

- 0 MpaBujiax npegocrasienus ycayr B 1OV

- 00 odopmieHNN HEOOXOTUMBIX ISl MOJYYCHUS YCIYr TOKYMEHTOB, O
COBEPILIECHUU APYrUX HEOOXOAMMBIX I MOJYYEHHUS YCIyr ACHCTBUN (C OKa3zaHUEM
UM TIPU 3TOM HEOOXOIUMOMN ITOMOIITH ).

5.6. VYwuactByer B opranuzauud paboTel 1o obOcienoBanuro JOY wu
IPEIOCTABIIIEMBIX YCIIyT, cocTaBieHuto [lacmopra nocTymHOCTH 0OBEKTa M YCIYT,
BXOJUT B KOMHCCHUIO 0 IPOBEACHUIO 00CIENIOBAaHUS W MAacHoOpTU3aluu OOBEKTa U
IOPEIOCTABIAEMbIX YCIYr, OOECIEUYMBAET €ro CBOEBPEMEHHOE YTBEPXKICHHE
pykoBoauteneM [JOY.

5.7. VYyacTByeT B OpraHu3anuu paOOThl IO OCYIIECTBICHUIO OLIEHKU
COOTBETCTBHS YPOBHS
JOCTYMTHOCTH N7 MHBAJIUJOB OOBEKTOB W YCIOYr C HCIOJB30BAHHEM IOKa3aTese
JOCTYMHOCTH Il MHBAJIUIOB OOBEKTOB M TMPEAOCTaBISIEMBIX YCIyT B cdepe
oOpa3zoBaHus.

5.8.  OcymiecTBasieT KOHTPOJIb 3a COOJIOJIEHHEM TpPeOOBAaHUN JIOCTYIMHOCTH
JUIST. MHBAJIMIOB TIPH TMPUEMKE MPOIMIEAIINX TEKYIUA WM KalmWuTaJdbHBIA PEMOHT,
PEKOHCTPYKIIUIO, MOJACPHU3ALNIO 00bEKTOB HEABMXKUMOTo umyniectsa JJOVY.

5.9. CucremMaTuyeckd TMOBBIIIATh CBOIO KBaJU(UKAIMIO IO BOIpPOCaM
o0ecrniedyeHus JOCTYITHOCTH /ISl HHBAJIUJOB OOBEKTOB U YCIYT.



